
      TDO User Group Meeting 
                         Paradise Point Resort & Spa

7:00 AM

8:30 AM
Clinical Overview 

(Part I)            
Diane

TDO Web Basics: 
The Nitty-Gritty    

Sean

TDO SMS         
Gustavo

Computer Lab     
Hands-on Training

Operatory Available 
Dr. Murgel & Joy   

Tips for Apical 
Management      
Dr. Delgado

Beginning Admin   
Amy

9:30 AM
Clinical Overview 

(Part II)           
Diane

TDO Web Adv:    
Ups & Downs      

Sean

Tablet PC & 
Patient Registration 

Allyson

Computer Lab     
Hands-on Training

Introduction to 
Photography       

Bentkover/Endo

What's New in 
Biofilm           

Dr. Webster

V.11 Calendar 
Features          

Luiz

10:30 AM

11:00 AM
Keep Organized: 

Daily Reports      
Amy

Canadian Eclaims  
Gustavo

Insurance & 
Financials         

Allyson

Computer Lab     
Hands-on Training

Ergonomic Review  
Murgel/Joy/Kim

Customizable 
Medical History    

Luiz

12:00 PM

1:00 PM
TDO Imaging      

(Part I)            
Luiz

Eclaims & 
Realtime Benefits   
Scott Wellwood

Advanced Admin   
Allyson

Computer Lab     
Hands-on Training

Teamwork Skills    
Kasper/Kim

Basics of Bonding  
Dr. Schwartz

2:00 PM
Advanced Letters   

Amy

HIPAA & Risk 
Management      

Gustavo

QuickBooks       
Allyson

Computer Lab     
Hands-on Training

Ergonomic Review  
Murgel/Joy

Efficient Note-
taking in TDO    

Dr. Carr

3:00 PM

3:30 PM
Customizing TDO  

Amy
TDO Mobile       

Gustavo

V.11 Performance 
Optimization      

Luiz

Computer Lab     
Hands-on Training

Individual         
hands-on Training  

Joy/Kim

Endo Experiences:  
A Survey          

Dr. Kaufmann

Marketing Panel    
Diane

7:00 AM

8:00 AM

9:00 AM
Hello, I Need a 

Root Canal        
Diane

Beginning Admin   
Amy

QuickBooks       
Allyson

Computer Lab     
Hands-on Training

Individual         
hands-on Training  

Joy/Kim

Complex Anatomy  
Dr. Nallapati

TDO Mobile       
Gustavo

10:00 AM

10:30 AM
Using TDO in a    
PG Environment   

Barnett/Buck

Beginning Letters  
Amy

Advanced Admin   
Allyson

Computer Lab     
Hands-on Training

Introduction to 
Photography       

Bentkover/Endo

V.11 Performance 
Optimization      

Luiz

11:15 AM
Using TDO in a    
PG Environment   

Dr. Habas

Advanced Letters   
Amy

Tablet PC & 
Patient Registration 

Allyson

Computer Lab     
Hands-on Training

Ergonomic Review  
Bentkover/Joy

Customizable 
Medical History    

Luiz

12:00 PM

1:00 PM
HIPAA & Risk 
Management      

Gustavo

Eclaims & 
Realtime Benefits   
Scott Wellwood

TDO Imaging      
(Part II)           

Dr. Murgel

Computer Lab     
Hands-on Training

Ergonomic Review  
Endo/Joy

V.11 Calendar 
Features          

Luiz

2:00 PM
TDO SMS         
Gustavo

TDO Web Adv:    
Ups & Downs      

Sean

Insurance & 
Financials         

Allyson

Computer Lab     
Hands-on Training

Operatory Available 
Dr. Murgel & Joy   

Clinical Magic     
Diane

Dockside Bay View

Dockside Bay View

             Saturday, October 3rd

Sunset I

Sunset I

Sunset V

Marketing an 
Endodontic 

Practice           
Diane

Break & Exhibits - Island Room

Lunch - Paradise Lawn

Garden Sunset II Sunset III-IV

  Breakfast - Island Room

Sunset V

Retrospective on 
Resilon            

Dr. Watson

SUNSET III-IV:  "The Dave Rosenberg Memorial Lecture"                                                
Dr. Gary Carr & Dr. Sashi Nallapati

             Friday, October 2nd

Break & Exhibits - Island Room

Lunch - Paradise Lawn

Break & Exhibits - Island Room

  Breakfast - Island Room (Welcome Message from Dr. Carr)

Garden Sunset II Sunset III-IV

Tips for Apical 
Management      
Dr. Delgado

Rethinking Endo 
Accesses       

Doyon/Khademi

Endodontists & 
Implants         
Dr. Chee

If I had to start my 
practice over again 

Dr. Kasper


